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What You Get When You Host Here
These plans replace the old $240/year shared multisite rate. Every site gets its own standalone WordPress install. Managed
WordPress at $360/year is the floor: the server plus routine core, plugin, and theme upkeep. Isolated WordPress at $49/month
puts the site on its own VPS. Isolated Plus starts at $69/month — that number is a floor, not a ceiling. More traffic, a larger store,
or a heavier box moves the price up from there. You talk to Avery, not a ticket queue. Onsite in the Tri-Cities and Western North
Carolina; remote nationwide.

Package Pricing
Managed WordPress Isolated WordPress Isolated Plus

Published rate $360 / year $49 / month From $69 / month

If paid monthly $40 / month $49 / month From $69 / month

If paid annually $360 / year $529 / year From $745 / year

What the price is Fixed for a standard site Fixed for a standard VPS A starting floor. It grows with the server.

Infrastructure Shared box, reserved headroom Own VPS Own VPS with more CPU and RAM

Best for Brochure and small business sites Clinics, active sites, light stores
Busier sites and small commerce that
outgrow a base VPS

Heavier than Isolated Plus. High traffic, a larger commerce site, a directory, or a multi-core box (8-core class and up) is quoted, not
sold off the $69 floor. A current scoped quote for that kind of server is $270 / month. The quote follows traffic, checkout load, plugin
stack, and CPU/RAM — not a menu price.

Managed WordPress is $360 a year. Month-to-month on that plan is $40. Isolated is $49 a month or $529 a year. Isolated Plus starts at $69 a
month or $745 a year. On Isolated and Isolated Plus, the annual price is 10% off the monthly rate. If an Isolated Plus box has to grow, the monthly
rate is reset in writing before the change. Domain registration and mailbox hosting are separate unless you already have them with us. A one-time
migration fee may apply.

Features by Package
Feature Managed WP Isolated WP Isolated Plus

Standalone WordPress (not multisite) Yes Yes Yes

Linux stack (Nginx preferred) Yes Yes Yes

SSL (Let's Encrypt) Yes Yes Yes

Core, plugin, and theme updates Routine cadence Staged Staged

Daily off-site backups Yes Yes Yes

Backup retention 30 days 60 days 90 days

Uptime monitoring Yes Yes Yes

Staging On request Included Included

Resources Shared, reserved headroom Dedicated VPS Larger VPS; sized up as needed

Price if the site outgrows the box Move to Isolated Move to Isolated Plus Rate rises with the server

SSH / SFTP On request Yes Yes

PHP and stack upgrades With notice With notice Priority window

Commerce readiness — Light stores
Smaller stores; heavy
commerce is quoted

Health note Brief email Written report Written report

Support channel Email Email and phone Phone and email, priority

Included change time — 30 min / month 1 hour / month at the $69 floor



Diversified Tech Solutions  ·  Avery Parker, Principal  ·  4100 North Roan Street, Suite 208, Johnson City, TN 37604
Tri-Cities 423-888-0252  ·  Western NC 828-484-1257  ·  avery@diversifiedtechsolutions.com  ·  diversifiedtechsolutions.com

Service Agreement Levels
Hosting is the box. Basic upkeep is included on every plan: WordPress core, plugins, and themes stay current, backups run, and
someone watches uptime. A broken plugin, a new page, or store work beyond the included minutes is hourly or a Care Plan.
Isolated Plus SLAs below are the $69 floor. A heavier quoted server, including the $270/month scope, gets its own written SLA.

Term Managed WP Isolated WP Isolated Plus (from $69)

Uptime target 99.5% 99.9% 99.9%

Security update window 48 hours 24 hours 24 hours

Staging before a risky update When the change is risky Required Required

Response, business hours 1 business day 4 hours 2 hours

Response, after hours Next business day Best effort Best effort; 4 hours if the site is down

Backup restore target Next business day Same business day Same business day

Backup retention 30 days 60 days 90 days

Planned maintenance notice 24 hours 48 hours 48 hours

Included change time None 30 min / month 1 hour / month

Overage $75 / hour $65 / hour $65 / hour

Notice to cancel 30 days 30 days 30 days

How billing works $360/yr, or $40/mo $49/mo or $529/yr From $69/mo or $745/yr

Liability cap 1 month's fee 2 months' fees 2 months' fees

When the Server Has to Grow
Isolated Plus at $69/month assumes a modest dedicated VPS: a busier brochure site, a clinic, or a small store that no longer
belongs on the shared box. It is not priced for a high-traffic directory or a large WooCommerce catalog. Those get a written quote
before the server is built.

Situation Where it lands How it is priced

Standard brochure, low traffic Managed WordPress $360 / year, fixed

Needs its own VPS, normal load Isolated WordPress $49 / month, fixed

Busier site or small store, more CPU/RAM Isolated Plus Starts at $69 / month

Traffic, plugins, or the store outgrow that VPS Isolated Plus, resized New monthly rate in writing before the resize

High traffic, larger commerce, or 8-core class Custom quote Example on file: $270 / month

Hosting Plus Care Plans
Hosting keeps the box running and applies routine updates. A Care Plan adds a tighter update SLA, more change hours, and
malware response. Sites hosted here get $20/month off the published Care Plan price:

Care Plan Standalone monthly Hosted here, monthly Hosted here, annual

Essential $149 $129 $1,392

Standard $249 $229 $2,472

Premium $399 $379 $4,092

Example at the Isolated Plus floor: $69 hosting + Essential Care at $129 is $198/month before any server uplift. A $270/month custom server is
stacked the same way after the quote.

Notes
• Annual is the better price. Managed WordPress is $360 a year, or $40 a month if you do not prepay. Isolated is $529 a year. Isolated Plus is
$745 a year at the $69 floor. Those two annual prices are 10% off.

• Not the old multisite rate. $240 a year was a shared multisite slot. New sites are standalone.

• $69 is a floor. Isolated Plus starts there. More traffic, a larger catalog, or a bigger VPS raises the monthly rate. You see the new number before
the server changes.

• $270 is a scoped server, not the menu price. That figure is a current quote for a heavier multi-core box. It is not Isolated Plus.

• Basic upkeep is not a redesign. Updates, backups, and uptime are included. New pages and store work are Care Plan hours or hourly.

• You can keep your current host. Care Plans work on any host. Hosting here is optional and discounted when you do both.

• Domain and email are separate unless already billed through Diversified Tech Solutions.


